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7.0 Loan Exceptions 

Once the due diligence review is complete, the loan may contain outstanding 
exceptions. The status of the loan in the Pipeline section will be Reviewed with 

Exceptions or Reviewed with Post-Close Exceptions. 
 

 
To view the exceptions, first choose the loan from the Pipeline section, then click the 

Loan Exceptions button. 
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A window displaying open and cleared exceptions will appear over the load screen 

divided into three categories: General, Assets – Ineligible Assets, and Assets – 

Inadequate Verification. Expand and contract a category using the + and – icons. 
 

 

7.1 Loan Exceptions Report 

To access a full report with all loans with open exceptions, select Loan Exceptions 
Report under the Pipeline heading. 

 
A window will open displaying all loans with open exceptions and the details of the 

exception. If a loan contains only exceptions that have been waived or cleared, it will 

not be included in this report. 
 

 
If the Seller wishes to export the report to a Microsoft Excel file, click the Export to Excel 

button. 
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7.1.1 Addressing Exceptions 

 
To address exceptions on a loan, enter the loan through the Pipeline section and click 
the Loan Exceptions button. 

 

 
To comment on an exception, click the checkbox next to the exception and click 

Comment. 
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When the Comment pop-up window appears, enter a comment, and click Save. This 

will send a notification to the due diligence review team. 
 

 
To upload a document to an exception, select the checkbox next to the exception 

and click the Upload Document button. 

 

When the Upload Files pop-up window appears, use the Click to Select Files button to 
select the files that need to be uploaded. 
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Once an image is attached, the Seller can view it by selecting the View Image button. 

 


